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How it works

Provides independent medical information,
Best Doctors will identify a world-leading
advice and recommendations from leading
specialist who will undertake an in-depth
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Your dedicated Case Manager will support you
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completely
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is provided directly to you. You will have the
support you need to make informed medical
decisions.

Access Best Doctors
Best Doctors is an employee benefit that is
provided to all UK employees (and their eligible
dependants) of an employer that has a Group
Income Protection policy with Canada Life. The
service is confidential and independent of the
Group Income Protection arrangement.

Telephone
open a case with Best Doctors call at
0800 085 6605.

Web

Log on to www.askbestdoctors.com
click ‘Register’ and select ‘Employee Benefit
(Canada Life)’ as the ‘Company/Insurer’.

throughout the review, discuss the findings in
detail with you and deliver the results in a report
that is sent directly to your home. You are free to
share this information with your treating doctor.
Best Doctors funds the cost of your expert
medical review and preparation of any
clinical summaries, and also arranges for the
collection and return of all relevant medical
documentation. Best Doctors and Canada Life
do not cover the cost of treatment or face-toface consultations.

The costs of Best Doctors are
inclusive to the scheme premium
charged to your employer.
CONNECT | INVESTIGATE | ANSWER

‘Talk to us - for expert medical advice’

0800 085 6605

Best Doctors® and the star-in-cross logo are registered trademarks of Best Doctors, Inc., in the United States and in other
countries and are used under license. A Second Medical Opinion is not intended to substitute professional medical advice or
provide a medical diagnosis or therapeutic recommendations on its own.

