Bl Claim cash back on a range of everyday '
healthcare costs, including dental, optical 4 ’
and therapy treatments, plus much more. S

24/7 GP consultation service.

24/7 counselling and information helpline.

B Discounts and special offers.
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Introducing the Health4All Things you need to know...
health caSh plan [ Anyone aged 16 or over, who normally [l Start claiming 13 weeks from the start

resides in the United Kingdom, can apply. date of your policy. For maternity/paternity
A health cash plan is an excellent way to manage the cost of your everyday healthcare; Personal and family cover — children can payment, you will need to wait 10 months
pay a small monthly premium and you can claim cash back on dental, optical and therapy be covered on a family plan until their 18th from the policy start date and if you have
treatments, plus much more. birthday (We reserve the right to decline an existing health condition, you will have

cover) to wait two years before you are covered

for hospital in-patient claims for the same

Everyday healthcare B No medical required
ry y or a related condition. Telephone helplines
If you have dental check-ups twice a year, or wear Bl We authorise payment of 90% of eligible can be accessed from the start date of
glasses or contact lenses, you can claim cash back claims within two working days of receipt your policy.

iolivards their cost. [l Premiums payable through convenient

payroll deduction

The plan also covers a range of complementary

therapy treatments, including osteopathy,
physiotherapy and chiropody, plus much more. See
page 7 for the full list of benefits available.

W A

Emergency illness cover

You don’t need to be ill to benefit from a health cash

plan, but if you do have an unexpected iliness, you can
claim towards the costs associated with a diagnostic
consultation (when referred by your own GP), or
receive a cash payment for each night you spend in
hospital or per day-case treatment undertaken (Silver
cover and above).
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Extra value health and
wellbeing services...

included in your health cash plan 7

GP consultation service

The GP consultation service connects you 24/7 to a fully-
qualified GP, for advice and diagnosis on health matters.
Available to you and your family, the service also includes

access to an online webcam consultation with a doctor.

24/7 counselling and information
helpline

Available to you and your family, the telephone
helpline provides a counselling service on stress,
family relationships, substance abuse and debt,
along with legal advice and information on financial
and health matters.

Discounted gym membership

Giving you access to corporate membership
rates at over 2,500 participating gyms and
fitness clubs.
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Save money every day on
hundreds of well-known
brands

The Health4All health cash plan gives you access to an online discounts

site, with hundreds of special offers on well-known brands.

With discounts on everything from the weekly shop to days out, and from M MORRISONS
high-street fashion to holidays, there really is something to suit everyone.

Argos
Take advantage of discounts at: S—
B Major supermarkets
B Dozens of high-street stores B&Q
You can do it
® DIY, home and garden stores
® A wide choice of restaurants — cineworld

EST. 1884

Access is included in your health

cash plan.

The offers on this site are regularly
updated and we reserve the right to
change or withdraw any of them at any
time without notice.




Meet John, a health cash L, | s | ot |G ] e | e

Personal £578 £13.00 £20.00 £07.50 £36.00

I I' Id x oloyholderony) T
p an po IC O er Family £11.56 £26.00 £40.00 £55.00 £72.00

(policyholder, partner and dependent children)
Maximum per Insured Person per Policy Year.

John has purchased Gold personal cover at a cost of £20.00 per Benefits
@ £50 £200 £250

month. ] Dental £100 £150
Firstly, John visits the dentist for a check-up and receives treatment for a %3 Dental trauma @ £200 £400 £600 £800 £1,000
filing, paying £53.90**. John can claim back 100% of this cost, and still -w Optical @ £50 £100 £150 e oo
have £96.10 left over for the rest of the Policy Year. DA fOr dENtal TEAMMENT  feefeseresssses s s sttt
Diagnostic consultation @ £100 £175 £250 £400 £650
John also needs a new pair of glasses, so he goes for an eyesight test, and Physiotherapy, osteopathy,
chiropractic and acupuncture
decides on a pair of designer frames costing £250'. He can claim £150 of treatrﬁem P @ £150 £350 £450 £550 £650

(Combined maximum benefit)

this back, which takes him up to his reimbursement limit for the Policy Year.

Chiropody, homeopathy and
reflexology @ £50 £75 £125 £175 £225
Following an injury to his back, John has six physiotherapy sessions, 100% B N e
i i i Hospital in-patient
costing £240. The Health4All health cash plan allows John to claim back of the cost claimed ..f’?y.a.g!)e.‘.’e.'.”.iqu%‘.°.3.°.’.“9?‘.%”.%’??!‘9%?%’..... | AU £ 10 e 920230 ............. £40 ......
75% of the cost of these sessions, so he gets £180 cash paid directly back Hospital day-case surgery _ £10 £0 £30 £40
into his bank account, and can still claim up to £270 for covered therapy B N NN RN FRRRRRR—
. . ~ Recuperation
treatments over the remainder of the Policy Year. Lump sum payable automatically after a valid hospital - £75 £150 £225 £300
' | .i'n: tient claim of at least 10 consecutive nights
Maternity/paternity
Per child (Adult benefit only) - £75 £150 £225 £300
e R F Y oSt EERE
“Based on NHS bana 2 costs sepremver 016, 57O, 1 0) Heangads o @ o om0 om0 S0 e
e TS dental benefit remaining Health screening @ £50 £75 £125 £175 £250

for the Policy Year Access to care
Y (Adult benefit only) - « J J «

24 hour, 365 days a year telephone helpline offering a counselling service on
stress, family relationships, substance abuse and debt, along with information
on arange of issues including legal, financial and medical matters.

Telephone helpline
...................................................... (Adult benefit only)

Providing access to a GP helpline 24 hours a day, 7 days a week. Also includes
GP consultation service access to an online webcam consultation available Monday - Friday, 8.30am to
6.30pm (excluding bank holidays).
- . - . The private prescription service enables its doctors to issue private prescriptions
ﬁom j ust SN TR ST ED and send them directly to a registered pharmacy for despatch to a patient.

Gym membership Corporate membership rates at over 2,500 participating UK and Ireland gyms

% 78 (Adult benefit only) and fitness clubs.
u ml @ = Claim 100% of the cost back up to the stated maximum @ = Claim 75% of the cost back up to the stated maximum

monm Each insured adult has their own maximum benefit. Children can be included on a family policy until their 18th birthday and where benefit is provided it is limited
to once times the maximum amount shared amongst all insured children. No advice has been given by BHSF in relation to the sale of this product. All benefits
\ payable are subject to BHSF policy terms; copies available on request. 13 week qualifying period with the exception of maternity/patemity payment (10 month
{ ks ' « Take a look at the full benefits and levels qualifying period) and for pre-existing health conditions, and related conditions (two years). Insurance Premium Tax included at the applicable rate. Issued by
5 : . . N BHSF Limited, 2 Darnley Road, Birmingham B16 8TE. BHSF Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
| ! of cover available in the table Opp05|te' Authority and Prudential Regulation Authority. ROE 08918 03/17
[
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Add great value life
iInsurance to your plan
with Care4 from BHSF

Do you think about the future and how your family will manage when you pass
away? Did you know the cost of a funeral has risen by more than double since 2004;
the average cost is now £3,897*.

With Care4, £5,000 is payable to your estate after your death. The money can be spent in any way you want,
whether it covers your funeral expenses, is set aside as an investment for loved ones, or put towards something
else. The payment is made tax-free under current legislation.

Care4 provides you with the reassurance of knowing you have helped to reduce some of the emotional and
financial stress on your family and friends at an upsetting time.

You can choose between either personal or couple Care4 cover. You can only select personal Care4 in
conjunction with a personal cash plan and couple Care4 in conjunction with a family cash plan. The premiums
will be collected from your salary and paid to BHSF along with your health cash plan premium.

er
£2.70%
Personal cover
(Policyholder only)

£4.68 5%
Couple cover

(Policyholder and partner)

*Sun Life Direct’s Cost of Dying
Report 2016.

Things you need to know...

What do | pay?

The premium payable is £2.70 per month for personal
cover, or £4.68 per month for couple cover for a sum
assured of £5,000.

Who can apply?
Anyone aged 18 to 69 inclusive, who normally resides in
the United Kingdom, is eligible to apply for cover.

How do | apply?

Choose either personal or couple cover; complete the
application form at the back of this booklet and return
it to BHSF. Subject to the terms of the insurance, it will
be automatically renewed each month for as long as
premiums are paid. Your cover will cease if you leave
the employer through which your cover was arranged,
or if you stop paying your premium. There is no
surrender value to the insurance.

How do | know if I’'ve been accepted?
You will be sent a welcome pack containing your
certificate of insurance and details on how to claim.

When does my cover start?
From the effective date shown on your certificate of
insurance.

Are there any exclusions?
We will not pay the sum insured if death occurs;

1. As a result of a Pre-existing Condition or Related
Condition until you have not:

- had any symptoms or tests or
- received any medication or other treatment or

- sought medical advice for an uninterrupted period of
two years following the Effective Date.

2. Directly or indirectly as a result of alcohol or solvent
abuse, or the taking of drugs except under the direction
of a registered medical practitioner.

3. Arising out of or contributed to, by the Insured
Persons wilful self-injury, suicide, attempted suicide, or

deliberate exposure to exceptional danger (except in an
attempt to save human life).

4. Arising from war, whether declared or not, hostilities
or any act of war or civil war.

5. Directly or indirectly arising out of, contributed to
or caused by, or resulting from or in connection with
any act of Nuclear, Chemical, Biological Terrorism (as
defined in the policy details) regardless of any other
cause or event or event contributing concurrently or in
any other sequence to the loss.

How do I claim?

A claim form can be obtained from our helpdesk on
0121 629 1297. We will provide the address to which
the completed claim form must be sent at the time
of claim. It should be submitted to our underwriters
by the representative of your estate and should be
accompanied by the original death certificate. The
underwriters will also require evidence of your age and
may require other information which will be advised
as appropriate. Payment will be made to your estate
subject to the terms and conditions of the insurance.

Who provides the insurance?

Care4 is provided by BHSF Employee Benefits Limited
and underwritten by certain Lloyd’s underwriters, which
are managed by AmTrust Syndicates Limited. BHSF
Employee Benefits Limited is authorised and regulated
by the Financial Conduct Authority. AmTrust Syndicates
Limited is authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. The
information contained within ‘“Your Questions Answered’
does not contain the full terms and conditions of the
insurance contract and does not form part of the
certificate of insurance. The full terms and conditions
are provided in the certificate of insurance which will be
sent to you on acceptance of your application. If you
wish to receive a copy of the certificate of insurance
beforehand, please call our helpdesk on 0121 629 1297.
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Important information

The Financial Conduct Authority (FCA) is an
independent body that regulates the general insurance
industry. It requires us to give you certain information so
that you can decide if our services are right for you.

This cash plan meets the demands and needs of
those who wish to have assistance towards covering
their everyday healthcare costs such as dental
check-ups and treatment, eye tests and glasses and
complementary therapy fees. In deciding to purchase
this product you will not receive advice or personal
recommendation from BHSF.

This cash plan is sold by BHSF Employee Benefits
Limited and underwritten by BHSF Limited. Both
companies are part of BHSF Group Limited, 2 Darnley
Road, Birmingham B16 8TE. BHSF Employee Benefits
Limited is authorised and regulated by the Financial
Conduct Authority.

BHSF Limited of 2 Darnley Road, Birmingham B16
8TE is an insurance company authorised by the
Prudential Regulation Authority and regulated by the
Financial Conduct Authority and Prudential Regulation
Authority. Our registration number is 202038. Our
permitted business includes advising on and effecting
non-investment insurance contracts. Details of our
registration can be checked at www.fca.org.uk/register
or by telephoning 0800 111 6768. As an insurer,

BHSF Limited offers only its own cash plan products
in isolation; where appropriate it may offer the most
suitable of its products, but only in comparison with
other products underwritten by BHSF.

If you are not completely satisfied with the policy,
simply notify BHSF in writing within 14 days and we will
cancel it. Provided a claim has not been paid, we will
refund any premium collected.

© e 0000000000000 000000000000 0 00

BHSF Employee Benefits Limited (who administer the
Care4 cover), of 2 Darnley Road, Birmingham B16 8TE
is an Intermediary authorised and regulated by the
Financial Conduct Authority. Our registration number is
308611.

Our permitted business includes advising on and
effecting non-investment insurance contracts. Details of
our registration can be checked at
www.fca.org.uk/register or by telephoning

0800 111 6768.
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Care4 is underwritten by certain Lloyd’s underwriters,
which are managed by AmTrust Syndicates Limited.
AmTrust Syndicates Limited is authorised by the
Prudential Regulation Authority and regulated by

the Financial Conduct Authority and the Prudential
Regulation Authority.

This insurance meets the demands and needs of those
wishing to secure a lump sum payment in the event

of the death of an insured person. BHSF Employee
Benefits Limited is a wholly owned subsidiary of BHSF
Group Limited.

BHSF Employee Benefits Limited only offers products
from selected insurers for travel insurance, personal
accident insurance and life insurance. Products are
offered in isolation and without comparison to the wider
market. A list of insurers offered can be provided on
request.

You have 30 days from the date we issue your Care4
certificate of insurance to review it. If you are not
completely satisfied with the insurance, simply notify
BHSF in writing within 30 days. We will cancel your
policy. Provided a claim has not been made, we will
refund any premium collected.

@ e 0000000000000 000000000000 0 00

BHSF Limited, BHSF Employee Benefits Limited

and certain Lloyd’s underwriters are covered by the
Financial Services Compensation Scheme (FSCS).

You may be entitled to compensation from the

scheme if they are unable to meet their obligations.
Entitlement will depend on the type of business and the
circumstances of the claim. Further information about
the compensation scheme is available on the FSCS
website www.fscs.org.uk.

If you wish to register a complaint, please do so in
writing to BHSF, 2 Darnley Road, Birmingham B16 8TE
or by telephoning 0121 454 3601, quoting your policy
number. If you are not satisfied with the outcome of the
complaint, you may refer it to the Financial Ombudsman
Service.

ply today

1. Choose your cover

Decide which level of health cash plan cover is best for you and complete
section A of the application form. If you choose a family policy, please
remember to include your family’s details, or they will not be covered.

2. Add life insurance

Do you want to add Care4 life insurance to your plan? If so, complete

section B.

3. Declarations and payroll
authority

In all cases, please ensure you have read and understood the declarations. You
should tick the boxes to indicate that you agree with the terms. By signing the
payroll deduction authority in section C you agree for premiums to be deducted

from your salary and forwarded to BHSE.

4. Send your form back to us
Return your completed application form to:
FREEPOST RTJT-AHJY-BTRK, BHSF LIMITED,
2 DARNLEY ROAD, BIRMINGHAM B16 8TE.

5. Sit back and relax

Once your application has been processed, we will send you a welcome pack

with full details of how to claim and access the services provided.
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The Health4All health cash pl
p REP NUMBER
Applicants are requested to complete all applicable sections and return the entire form to
FREEPOST RTJT-AHJY-BTRK, BHSF LIMITED, 2 DARNLEY ROAD, BIRMINGHAM PRODUCT CODE
B16 8TE. All insured persons must be normally resident in the United Kingdom and reside
at the same address. Any dependent children to be covered must be under 18 years of age. BF
1. Tell us about yourself:
Title Surname
Forename(s)
Address
Town
County Postcode
Date of birth NI number
Telephone
Email

2. Please complete your employer’s details:
Employer’s name
Employer’s address

Postcode Payroll number

3. Choose your level of cover by ticking one box:

Personal cover
Covers policyholder only

Family cover
Covers policyholder, partner and
dependent children

Diamond £36.00 per month Diamond  £72.00 per month

The Health4All health cash plan | Page 12

4. Would you like to cover your family? Family pian only)
Complete their details below:

B | wish my application to cover my partner, whose full name, date of birth and gender are:

Title Surname

Forename(s) Date of birth Sex M/F

B | wish my application to cover my children, whose full names, dates of birth and genders are:
Name Date of birth Sex M/F

Name Date of birth Sex M/F

Name Date of birth Sex M/F

If more than three children are to be covered, please supply details on a separate piece of paper.

5. Have you previously been insured by BHSF?

Policy number Last premium date

Where was it paid? State either employer’s name or direct to BHSF

6. Please read the following declaration:

| understand that: | declare that all the information | have given in this
application is true, and that, if found to the contrary,
claims may be rejected or the policy may be

cancelled at any time.

Il No hospital in-patient claim will be paid during
the first two years of my policy in respect of
any health condition which existed or was
being investigated before cover commenced | understand that my personal information will
and be used in accordance with the Data Protection

Act 1998 by BHSF (and relevant BHSF Group

companies) and by other companies who may

provide a service under this insurance. This
information may also be used for the efficient
administration of the insurance, to monitor and
continue to improve these services, and for the
detection and prevention of fraud.

[l BHSF may wish to verify medical information
to support a hospital in-patient claim.

| agree to abide by the policy terms, and |
acknowledge that they may be varied, as may
the range or rates of benefits and/or premiums, if
deemed necessary.

|:| I have read and understood this declaration. (Please tick)

Signature Date

We may advise you, from time to time, about other products and services which may be of interest to you. If you do not wish
to receive this information please tick the box.

If you wish to add life insurance to your policy, please complete section B in purple opposite.

In all cases, please ensure you have read and signed the payroll deduction authority (section C).
Once complete, please return your application form to: FREEPOST RTJT-AHJY-BTRK, BHSF LIMITED,
2 DARNLEY ROAD, BIRMINGHAM B16 8TE.
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. . . . PRODUCT CODE
B If you wish to add life insurance to your policy, please

complete sections 7 - 9 below. Kac
7. Please detail who is to be insured:
m My full name and date of birth is:
Title Surname
Forename(s) Date of birth
® | wish my application to cover my partner, whose details and gender are:
Title Surname
Forename(s) Date of birth Sex M/F
(Couple cover is only available if you have selected a family health cash plan policy)
8. Choose your cover by ticking one box:

Personal cover Couple cover
Covers policyholder only Covers policyholder and partner
£2.70 per month £4.68 per month

9. Please read the following declaration:
W | am applying to BHSF Employee Benefits Limited W In signing this application form | understand that

my personal information will be used in accordance
with the Data Protection Act 1998 by BHSF
Employee Benefits Limited (and relevant BHSF
Group companies), certain Lloyd’s underwriters
and by other companies who may provide a
service under this insurance. This information may
also be used for the efficient administration of the
insurance, to monitor and continue to improve these
services, and for the detection and prevention of
B | understand that variation can be made to the sum fraud.

insured and/or monthly premiums if | am given at

least 30 days notice of the change at my last known

address.

for life insurance cover in the sum of £5,000.

W | understand that no cover is available for any
pre-existing condition or related condition until
a period of two years has passed during which
there have been no symptoms, tests, medication,
other treatment or medical advice concerning such
condition.

W | wish to take out Care4 insurance as indicated.

D | have read and understood this declaration. (Please tick)

Signature Date

We may advise you, from time to time, about other products and services which may be of interest to you. If you do not wish to
receive this information please tick the box.
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C Payroll deduction authority
10. Please confirm your employer’s details:

Employer’s name

Employer’s address

Postcode Payroll number

11. Please confirm your cash plan premium:

Please deduct the appropriate amount of premium from my pay and apply it to my BHSF policy as follows
(tick one box only):

Personal cover : Family cover
Covers policyholder only x Covers policyholder, partner and
dependent children

e Bronze  £5.78permonth - ... Bronze  £11.56 per month
| - Siver £13.00permonth .. Silver _ £26.00 per month
Gold £20.00 per month Gold  £40.00 per month
B Platium  £27.50 permonth © Platinum  £55.00 per month
. Diamond 36.00permonth | Diamond  £72.00 per month

12. Please confirm your Care4 life insurance premium:

Please also deduct the appropriate amount from my pay in respect of my Care4 policy as follows
(tick one box only):

Personal cover Couple cover
Covers policyholder only Covers policyholder and partner
£2.70 per month £4.68 per month
Total premium to be deducted from my salary £ per month

13. Please confirm your details:

Title Surname Forename(s)
Address

Town County
Postcode Date of birth
Signature

| hereby authorise the deduction from my salary/wages of the amount indicated (or such future amounts
as may be required to secure the benefits of the selected policies) each month. Please remit same to
BHSF on my behalf at the agreed intervals until further notice from me. This cancels any previous BHSF
deductions authorised by me.

Signature Date
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Also available from BHSF

BHSF offers a range of insurance products to help with your family’s everyday
health and wellbeing needs. Wherever life takes you, BHSF has it covered.

Personal accident insurance

Nobody likes to think about it, but accidents do happen.
With the personal accident plan, you can claim up to
£500,000 for injuries resulting from an accident.

Comprehensive travel insurance

BHSF provides excellent value travel insurance, so whether you're
travelling for business or pleasure, you’re covered. Cover is
provided for European, worldwide and UK travel, and individual,

availabl

couple and family policy options are available. Cover is also
1 if you are over 64 years of age.

Plan4Life Cancer Cover

In one way or another, cancer touches almost every member of society. With
Plan4Life Cancer Cover, you can claim up to £25,0007 at the point of diagnosis
of malignant cancer, to spend in whichever way helps you most. Premiums

increase with age and start from as little as £1.00 per week* for Bronze

(£5,000) cover, and family history is not taken into account.

1Based on Diamond cover if you are a non-smoker.
*Based on policyholder aged 18 - 34.

To find out more visit:

www.bhsf.co.uk

call: 0800 622 552 or email: sales@bhsf.co.uk
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What our policyholders say

| would find it difficult if | could
not claim on my policy

All claims handled smoothly
and quickly

“I have claimed dental, optical, physio and “I would find it difficult to pay out the full

chiropody. All claims handled smoothly and amount for dental/optical services if | could not

quickly by post. | have never needed to claim on my policy. | feel reassured that | have

telephone.” access to claim towards the bills.”

Claims dealt with quickly Always efficient and helpful

“The hospital day-case surgical benefit has “Enquiries are always dealt with quickly.

come in very useful. It takes a weight off your Claims are paid very quickly. Always efficient

and helpful.”

mind knowing you get a little benefit at what can
be a difficult time. Claims dealt with quickly.”

ih4All health cash pl



Health4All

health cash plan

For more information please call 0800 622 552,
visit www.bhsf.co.uk, or email sales@bhsf.co.uk.

¢ bhsf

BHSF Limited and BHSF Employee Benefits Limited
Registered address Darnley Road, Birmingham B16 8TE.

Tel: 0121 454 3601 Fax: 0121 454 7725 Email: sales@bhsf.co.uk Web: www.bhsf.co.uk
Calls to our office are recorded and may be monitored for training and security purposes.

BHSF Limited authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and Prudential Regulation Authority. Registered in England number 35500.
BHSF Employee Benefits Limited authorised and regulated by the Financial Conduct Authority.
Registered in England number 3897857.
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